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Copyright VW AG 



Technical Service Handbook 

DMS order no.: 
VIN: VSSZZZ5FZER080698 
Sales code: 5F56ZY 
Engine code: CJXA 
Official licence plate number: 
Username: Burgoyne 

Basic filtering of vehicle description 



ElsaPro transaction no.: 27285 

Model year: 2014 

Model description: LEON 2.0 TSICUPRA3d206 DF56at 

Gearbox code: PUT 
Final drive code: 
Service advisor name: 



Brand Model year 


Sales model Engine code 


Gearbox code Final drive code 


S 2014 


5F% - Seat Leon 5F % 


% % 






VIN ranges 


Production date 


vss_ 


_5F_ER046531 - 135486 





Service Campaign 3718 

Gear lever DQ-250 



Traosadta No.: 2038378/2 
Release date: 03-Oct-2014 



Notes Repair instructions 

Technical background 

Control unit affected: Airbag control unit 

In some SEAT LEON (5F) vehicles within the range of specified VINs, the affected control unit must 
be reprogrammed due to the incompatibility of software with the gear lever. 

Remedy 

Not all vehicles are affected by this Service Campaign. 

All affected vehicles must be repaired during a visit to the workshop. 

Before carrying out any repairs, check with the "Service Campaigns" system in ELSA or Online 
Service whether the vehicle is affected by this Campaign and other Campaigns. 

Customer notification 

Contact the customers of the affected vehicles by telephone. 
There is no plan to inform clients in writing. 

Make sure that all the vehicles affected are checked and repaired once the vehicle is taken to the 
workshop. 

If this Campaign has not been carried out during a visit to the workshop, please inform the user about 
this immediately. 

We would also ask you to inform your new and used vehicle department immediately, so that these 
vehicles can be inspected and repaired, instead of waiting for the moment of their sale. 
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Warranty accounting instructions 



Fault code 


3718 


Anomaly code 


0066 


Onrlp nf nart rpmnwprl 

OUUC Ul I ICIIIUVCU 


nnn 


Repair code 


According to Warranty Handbook 
1 = Labour causina the anomalv 


Claim type 


7-10 = Service Campaign performed on registered vehicle 

7-90 = Service Campaign performed on not yet registered vehicle 


Criteria 


See "Service Campaigns" in ELSA or Online Service 
01 = Reprogramme affected control unit 



Warning 

The indicated work items can vary from the Catalogue of Work Items in ELSA. 



Check with the "Service Campaigns" systems" (ELSA) or Online 
Service whether the vehicle is affected by the Service Campaign 
"37I8" or whether it has already been carried out. 


0TU 


The vehicle is affected and the Campaign not yet carried out according 
to the systems: 

Check whether the Campaign sticker with entry "37I8 Date/Stamp" is 
attached in the area of the spare wheel well. 

Note: 

If the sticker is attached, agree the further procedure with the 
campaign coordinator of the importer. 


0TU 


There is no sticker and the campaign has not yet been carried out according to the 
systems 


Criterion 01 


01 50 00 00 

Reprogramme the affected control unit 


60 TU 



To be considered for other Campaigns: see "Service Campaigns" in ELSA or Online Service 
Note: 

Only the affected control unit is reprogrammed under this Service Campaign. Do not cany out 
updates on software for other control units. 

Work resulting from fault codes or indications of the diagnosis equipment represents repair measures 
and must not be invoiced with this Service Campaign. 

After the reprogramming, it is not necessary to generate the Readiness code. 
Genuine parts 
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Amount 


Name 


Original Part 


Observation 


1x 


Campaign Sticker 


000 010 006 





Parts supply 

It is not necessary to supply the parts for this Service Campaign. 
Parts despatch control 

It is not necessary to return the parts for this Campaign. 



Repair instructions 



Notes 



Technical background 

Control unit affected: Airbag control unit 

In some SEAT LEON (5F) vehicles within the range of specified VINs, the affected control unit must 
be reprogrammed due to the incompatibility of software with the gear lever. 

Check 



*^if 




the sticker is attached to the 
spare wheel well with the entry 
'37I8 Date/Stamp", the 
Service Campaign has already 
been carried out. 

If the sticker with the entry 
"37I8 Date/Stamp" is not 
attached: 

Perform work as per operating 
instructions. 



Control 

Verification of the tasks (criteria) - See ELSA or Online Service / Service Campaigns 



Criterion 01 Reprogramme the affected control unit 



Genuine parts 



Amount 


Name 


Original Part 


Observation 
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1x 



Campaign Sticker 



000 010 006 



J cms 

• Battery charger 

• Authorised diagnosis equipment 
Diagnostic head with USB cable 

Work 

Criterion 01: Reprogramme the affected control unit 

Requirements for reprogramming the airbag control unit: 



Offboard Diagnostic 


Basic version 


Equipment updated to the 
latest available version 


Information System 


Hotfix version 



• The closed-circuit voltage of the vehicle must be at least 12.5 V during the reprogramming 
process. Connect the battery of the vehicle to an external power supply. More information to this 
respect is available in "Precision Maintenance". 

During reprogramming, disconnect all unnecessary power consumers (ventilation, seat heating, 
interior lighting). 

• Make sure that, during the reprogramming of the different control units, no electromagnetic 
radiation source (mobile or DECT cordless phones) is operated directly in or around the vehicle. 

Offboard Diagnostic Information System: 



In the operative mode, select "Diagnosis! 1 and the function "Start diagnosis and identify the 
vehicle. 

After identifying the control units, the "Guided fault-finding (GFFf will begin automatically. 
Follow the instructions on the screen. 

In the operative mode, select "Specia/ functions/' and then the option marked in the figure: 
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- 




r > i -r. 



Hat. 



The Adapting software runs through the "SVM" function. 

Enter the test code 5F1 50003" and confirm. 

Note: 

If the programme does not offer a software update, the software is at its highest level. It is not 
necessary to carry out any other work. Proceed directly to the chapter "Marking" of this 
document. 



https://portalxpn.wg/elsapro/elsa 25/10/2014 



Service Campaign 3718 2038378/2 



Page 6 of 6 



SEPT 



Jj 



liJ w 9 



After the update completes correctly, sporadic anomalies appear in the fault memory mat must be 
manually deleted. 

Identification 




37I8-FE2 



Write down "3718 
Date/Stamp", in the vehicle 
Inspection and Maintenance 
Plan, in the "Workshop notes" 
section. 

Write down "3718 Date/Stamp" 
on the Campaign sticker (ref. 
000 010 006). 

The duly completed Campaign 
sticker should be attached to 
the spare wheel well. 



Repair instructions 



Notes 
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